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JloroBop Ha ycuayru cBsism  Ne

r.UepHoroyoBka " " 20 .

duznyeckoe IO, HMEHyeMoe B JajbHeiineM "AOGOHEHT", ¢ omHOW cTOpOoHBI, 1 OOIIECTBO C OrpaHHYECHHOI
orBeTcTBeHHOCTBIO "ApTOKC", nmenyemoe B panpHeimem "Omneparop”, ¢ apyroi ctopoHsl, B iuie Kommepueckoro aupekropa MaprsiHoBa Kupuinia
BacunbeBuua, nevictBytromiero Ha ocHoBanuu JloepenHoctr N 001 ot 17 HosOpst 2014 1., npuHMMas Bo BHMMaHue, yto Oneparop sBnsercs OnepaTtopoM CBA3U
Ha ocHoBaHuU Jlunensuit denepanbHOll CIyXOBI IO Haf30py B cdepe CBI3H, HHPOPMAIMOHHBIX TEXHONOIMH M MacCOBBIX KOMMyHuKamuii Ne 154385 or
20.08.2017 r., Ha OKa3aHWE YCIIYT CBSI3M 110 IIepeade JaHHbIX, 33 HCKIIOYEHHEM YCIIYT CBSI3H 110 Tepe/iade TaHHBIX JUls Heliel epenadn rolocoBoil nHpopMamu
u Ne 135582 or 23.12.2015 1., Ha TeneMaTU4YECKUE YCIIYTH CBSI3M, 3aKJIFOUYMIN HACTOSIIMK J[OroBOp 0 HIKECTEAYIOLIEM:

1 OHNPEAEJIEHUS

1.1 "Abonemmckoe obopydosanue” - obopynoBaHue, mpuobperaeMoe AOGOHEHTOM, YCTAaHOBICHHOE B IOMCHICHUSIX AOOHEHTa, YIPaBILIEMOE
OnepatopoM U MpeHa3HaYeHHOE JUIs IPEOCTABICH S BO3ME3/IHBIX TEJIEeMAaTHYEeCKHX YCIYT CBS3U U YCIYT JOCTYIA K CETH Mepeavn JaHHbIX.

1.2 "Tlookmoyenue" - KOMIUIEKC pabOT W MEPONPUSTHIH, BKJIIOYAIOIINX IPENOCTaBICHHE JOCTyNa K CETH Iepenauyn AaHHbIX Orneparopa, MOHTaX U
IIyCKOHAJIaZI0OYHbIe PaboThl AOOHEHTCKOTO OOOpYJOBaHHUS, a TaKkKe BCE MaTepualbl M CpPEeJCTBa, HCIONb3yeMble B IPOLECCe NAHHBIX paboT U
npuBeneHHsie B Pacuer-cmere (IIpunoxenue Ne 3 x Jloroeopy).

1.3 "Tapughueiti naauw” - COBOKYIHOCTh LEHOBBIX YCIOBUH, Npu KOoTOopbelx Ormeparop mnpeaiaraeT IOJb30BaThCs OMHOW JIMOO HECKOJIBKUMH
TEeJIeMaTHYECKUMH yCITyTaMH CBSI3U.

1.4 "Jluuneii kaburnem" - BeO-cTpanuna Ha cepepe Oneparopa, coneprkaliiasi CTaTUCTUYECKY0 HH(POPMAIHIO 00 00beMe MOMYYCHHBIX YCIYT U TeKyILIeM
COCTOSIHHH JIULIEBOTO cueTa AGOHEHTa, BO3MOXXHOCTBIO BBIOOpa KOHKpETHBIX Yeryr Omeparopa M OTKa3a OT HHX, a TaKKe Pa3MEIICHUs CHEIHaIbHBIX
yBenomienust Oneparopa B ajpec AOOHEHTa.

1.5 "Jluyesou cuem" - peructp aHaautHueckoro ydera Omeparopa, npeJHa3HaYeHHBIH ISl OTPaKEHHS B y4eTe OIEpalfid 110 MOCTYIUICHUIO OIUIaThl U
MOTPEOIEHUIO NIPEIOCTABIAEMBIX AOOHEHTY YCIIYT.

1.6 "JIocun" - yHUKaNBHBIA KOJ WACHTU(GUKALNY (PETHCTPALIHIOHHOE UMS), IPEIOCTaBIsieMblii AOOHEHTY JJIsl 1ToJIb30BaHus yciayramu Onepatopa.

1.7 "[lapony" - yHuKaNbHBII HAOOp OYKB JIATHHCKUX W/WIK HHAQD, a TAK)KE CHUMBOJIOB, IIPEI0CTaBIsIeMbIii AOOHEHTY JUIsl locTyna K ycinyram Oneparopa.

2 HPEAMET JOI'OBOPA

2.1. Omneparop npuHHMaeT Ha ce0s 00s3aTeIbCTBA MO NMPEAOCTABICHIIO AGOHEHTY BO3ME3/IHBIX TEJIEMAaTHYECKUX YCIYT CBSI3U M YCIYT JIOCTyHa K CETH
nepenayn jgaHHBIX Omnepartopa (manee CeThb) ¢ BBIXOAOM B TioOanbHyrO ceTh "MHTepHer" (manmee - Ycinyrw) B COOTBETCTBHH C JICHCTBYIOIIUMH
Ipunoxenunsamu k JJoroopy (Ilpmnoxenns Nel, No2, Ne3).

2.2 Pernamentst u Ilpeiickypantsl (Ilpunokennss NeNe 1 u 2) siBsiroTCsl OHIMATBHBIMA JTOKYMEHTaMH AOOHEHTa M HEOTHEMJIEMOW YaCThIO HACTOSIIETO
Jlorosopa.

2.3 Yemyru npeRocTaBiIIOTCS C MOMEHTA MOATMCAHUS AKTa O HOAKIIOYEHUH M Hadajie IPeOCTaBICHUS YCIIyT.

3 OBSI3AHHOCTH CTOPOH

3.1 Omnepatop obs13yeTcs:

3.1.1 Ipouseectu moaximoueHne AboneHTta k CeTH mepenadn AaHHBIX B CPOKH, ykaszaHHble B 1. 2.3 Ilpunoxenus Ne 1 x Hactosimemy [loroBopy, u
COCTAaBUTH AKT O NOAKJIIOYEHUH U HayaJle NPeJOCTaBICHUs YCIIyT.

3.1.2 Tlpenocrapnsite AOOHEHTY ycInyrd, ykasanHele B 1. 2.1 Hacrosmero JloroBopa mpu coOmomeHn# AOGOHEHTOM YCIIOBHM, OIPEACISIEMBIX
neictByromumu [Ipunoxenusmu u [pelickypanramu.

3.1.3 Ily6nukoBaTh Bce TOMONHEHHs U M3MeHeHust B [Ipunoxenunsx w/nmn [peiickypanrax He MeHee yeM 3a 10 (mecsTh) JHEH 10 Havala BBEACHUS MX
nerictBus Ha WW W-cepBepe Omeparopa 1o aapecy: https:/service.artx.ru/.

3.2 AGoHeHT 00s13yeTcst:

3.2.1 IlpenocraButh OmepaTopy IOCTYHn B IOMeIleHHE AOOHEHTa sl IPOBEACHHS MOHTaXKHBIX pabOT, NPOKIaIKy Kabeyei, yCTaHOBKHM U
o0cyxuBaHusl HeoOXoaMMOoro odopynoBanus Oneparopa.

3.2.2 BrINonHATE Bce TpeOOBaHUsI, H3JI0KEHHBIE B [IpHIo)KeHUsX, B TEYEHHE BCETO CPOKa AeHCTBUS HacTosero Jlorosopa.

3.2.3 IlpoBepsars uHbOpMaIHIO, Kacarolrytocs HacTosmiero lorosopa, Ha WWW-cepsepe Oneparopa 1o azapecy: https://service.artx.ru/, He peke, 4eMm
onnH pa3 B 10 mHell. B ciyyae HapymieHus JaHHOH 00si3aHHOCTH AOOHEHT CaMOCTOSITENFHO HECET PUCK HEONarompusTHOTO IS HEr0 W3MEHEHHs
ycnosuit [Tpunoxenuit wm/u IpelickypaHToB.

3.2.4 CBoeBpeMEHHO NMPOM3BOAUTE OILIATY YCIyT B COOTBETCTBUH C AercTByronmmu [Ipeiickypanramu.

3.2.5 AOoHeHT 0053aH CaMOCTOSTEIBHO IPEIIPHHATH HEOOXOIMMBIE MEPhI K 3alIUTE CBOMX CPE/ICTB CBSI3M M COOPYXKEHUI OT HECAHKI[IOHHPOBAHHOI'O
JIOCTyNa K HUM M HEITOOPOCOBECTHOrO MX HCIIOJIb30BAaHMS, B TOM YHCJIE W TPETHUMH JIMIAMH, B LEJSX MPEAOTBPALICHHS HAPYLUICHUH HOPMAJbHOIO
¢dyHKIMOHUpPOBaHHA neMeHTOB CeTH M yBeJIMYeHUs Harpy3ku (Tpaduka), co3aBaeMoii MOTOKOM BBI30BOB, COOOIICHHI M CUTHAJIOB, OCTYMAOMINX Ha
CpeJICTBa CBA3U.

3.3 AbonenT u Onepatop 0053yr0TCsl 00eCTIeunBaTh KOHPHICHIINATBHOCTh YUeTHOM nHpopMalun AGOHEHTa, €CIIM TaKoBasl UCTONb3yeTcsi. Oneparop He
HECeT OTBETCTBEHHOCTH 32 YOBITKH JI000r0 pojia, oHeceHHble AGOHEHTOM U3-3a pa3IiIallieHus IOCIEeAHNM CBOEH y4eTHON nH(opManuu.

4 CTOHUMOCTD U INIOPAOOK PACHETOB

4.1 Croumocts Ycnyr no Hactosuiemy JloroBopy ompenensiercst Ipeiickypantom Yemyr Omneparopa u ykasaHa B Ilpunoxenun Ne2 k Hacrosiemy
JoroBopy. Omnara ycayr Oneparopa ocymiecTBisieTcss AGOHEHTOM MO pacileHKaM, YKa3aHHbIM B [IpeliCKypaHTax, ACHCTBYIOMIMX HA MOMEHT OILIATHI
VYenyr.

4.2 Omuara Bcex Yeuyr ¥ paboT 1o JIoroBopy oCyIECTBIISIETCS B HOPSAAKE, yCTaHAaBIMBaeMoM AeiicTBytomumu [punoxeHHsaMH.

4.3 AOGOHEHT CaMOCTOSITENILHO HECET OTBETCTBEHHOCTD 32 MPABUIIBHOCTH MPOU3BOJUMBIX MM IUIATEKEHL.

4.4 Ormepatop MMeeT NpPaBO IPEKPAaTUTh IPEIOCTaBIeHHE YCIyr AOOHEHTY NpH HapylmleHMH AOOHEHTOM IIOpSIKA pPAacueToB, OINPEAENIEMOro
nelcTByromumu IIpunoxeHusmu.

5 YCJOBHUA NPEJOCTABJIIEHUA YCIOYT

5.1 VYemyru mpenoCTaBIIIOTCS C HCIONB30BAaHHEM CETH Ieperadyd maHHBIX Omeparopa. IMoxgxmrodeHwe k ceTd mHepenaun JaHHBIX Oneparopa
ocylecTBiseTcss yepe3 AOGOHEHTCKOe 000pyIOBaHHE C UCIOJIb30BaHUEeM paano uHTepdeiica cranmapra IEEE 802.11 a/b/g/n. Ludporoii kaHan ces3u
MEXJly KOMIIBIOTEPOM (POyTepoM, TOUKOH pocryna) AGoHeHTa 1 AGOHEHTCKHM 000pyI0BaHHEM OpraHusyercsd AOOHEHTOM CaMOCTOSITENILHO U 32 CBOM
CHET.

5.2 Oneparop IEMOHCTPHPYET Ha CBOEM OOOpPYAOBaHHH PabOTOCIOCOOHOCTh HU(POBOTO KaHajda CBSI3M MpH NOAKIro4YeHHH AOoHeHTa. Hacrtpoiiky
CBOETO MOJB30BATEIHCKOTO(OKOHEYHOr0) 000pynoBaHMs U paboTsl B CeTn AOOHEHT IPOM3BOAUT CAMOCTOSATENBHO, COLVIACHO IIONYYCHHBIM B
MUCbMEHHOM Bue AaHHbIM 0T Omneparopa (CereBble pekBU3UTH AGOHEHTa) nHO0 ¢ moMoInsio crnenuaniuctoB Oneparopa mpu coriacuu AGoHeHTta. B
cilydae, eClIi HaCTPOiKa M0JIb30BaTeNIbCKOTr0 (OKOHEYHOr0) 000pynoBaHus AOOHEHTA MPOU3BOJUTCS C IIOMOILBIO CrienuanicTos Oneparopa, nocieaHue
HE HeCyT OTBETCTBCHHOCTH 32 HAapyIICHNS B pabOTe YCTAHOBICHHBIX paHee IPOrPaMMHBIX cpeIcTB AOOHEHTa.



6 MOPAAOK INNOJAKJJIIOYEHUSA YCIAYT'

6.1. Omneparop nomritodaer Abonenra k CeTH B TedeHHEe TPUALATH pabounX JHEH ¢ MOMEeHTa OmiaTbl AGOHEHTOM CTOMMOCTH paboT MO MOAKIIOUCHHUIO
1 BHECEHHMH MEPBOHAYAILHOTO aBAHCOBOTO ILIATEXKA IIPH YCIOBHHU IMPEIOCTABICHUS OCCIPEISITCTBEHHOTO JOCTYIa B MOMEIIeHHe AOOHEHTa, a TaKxkKe
UHBIE TOMEIIEHNUS, HEOOXOAMMBIE IS IPOBEACHHS paboT 110 MOIKIIIOYEHHIO.

6.2 Cnaua - mpuemka padbot no nojakiroueHuo k Cetu opopmisieTcss AKTOM O NOAKIFOYCHUH U Hadase npegocTtapieHus Yeayr. C MOMeHTa NOAMCaHus
AKTa 0 TMOAKJIIOUYEHUH M Hayasle MPemocTaBiIeHHs YCIyr, ¢ AOOHEHTa HAUMHAIOT B3UMAThCs IUIATEXKHU 32 MPENOCTaBiIeHHE YCIYT B COOTBETCTBHHU C
BBIOpaHHBIM AOOHEHTOM TapH()HBIM IUIAHOM, HE3aBUCHMO OT TOTO, IPOU3BE/ICHA JIM HACTPOiika AOOHEHTOM CBOETO IOJIb30BATEIBCKOTO (OKOHEYHOTO)
000pyIOBaHHUS.

6.3 Ilo oxoH4aHUH pabOT MO MOAKIIOUYEHHIO K CeTH U NPeaoCTaBICHHIO A0CTyIa K yciyre, AGOHEHT 00s3aH MOANKMCATh AKT O MOAKIIOUCHUH U Havyaje
MPEeIOCTaBICHUs YCIYT WK PEA0CTaBUTh 000CHOBAHHBIN MUCHMEHHBIN OTKa3 OT €ro MOAMHCAHHSL.

6.4 MoMeHTOM Hayalia MPEeIOCTABICHUsS YCIyTr sIBISIETCS JaTa, yKa3aHHas B AKTEe O MOJKIIOYCHHH M Havaye HPEAOCTaBICHHs YCIYT, HOANHUCAHHOM
obenmu CTOpoHaMH.

7 NMOPAJOK BHECEHUSA UBMEHEHUSA B 1OI'OBOP

7.1 Omneparop BrpaBe B OZHOCTOPOHHEM HOPSJIKE MEPeCMOTPeTh (M3MEHUTh M/WIM IONOJIHUTH) Permaments! w/mn [peiickypaHTbl ¢ yBelOMICHHEM
AboHeHTa B TMUHOM KabuHeTe, uepe3 myOnukanuio Ha WW W-cepsepe Omneparopa 1o azpecy: https:/service.artx.ru/, 1160 4epe3 3IEKTPOHHYIO MOYTY
He MeHee yeM 3a 10 (aecsTh) AHei 10 BCTYIUICHUS B CHITY M3MEHeHU# (onosiHeHuil) B [IpetickypanTax n/unu PermameHrax.

7.2 Ecin AGOHEHT He coraceH ¢ usMeHeHusiMu Pernamenrtos/IIpeiickypaHToB, OH 0053aH YBEJOMHTb O cBOeM Hecornacuu Omeparopa B MHCbMEHHOMH
(dopme 10 BCTyIUIeHNST H3MEHEHHIT B cuity. B aTom ciydae JloroBop pactopraercsi Ha yCIOBHSX, u3noxkeHHbIX B 1. 8.1. [Ipunoxkenus Nel k Hactosiemy
Joroeopy. OTcyTcTBHE MUCBMEHHOTO YBEIOMIICHHSI O Hecoriacuu ¢ m3MeHeHHsMHU Pernmamentos/IIpeiickypaHToB Ha jaTy BCTYIUICHHS W3MEHEHHH B
CHITY, IPHHUMAETCs 3a corllacke AOOHEHTa ¢ HOBBIMH yclIoBHsAMU PernmamenToB n/mmu [IpefickypaHToB.

7.3. AboneHTt 00s13aH yBepomssiTh Omepatopa 00 M3MEHEHHHU NIEPCOHANBHBIX JaHHBIX yKa3aHHbBIX B .11 B cpok He Oonee yem 10(aecsaTh) KaleHIapHbIX
JIHEeH ¢ MOMEeHTa UX (paKTHYECKOro U3MEHEHHSI.

7.4. JIroOble yBEeIOMIICHHS HIM WHBIE COOOLICHWS, Moaiexamue mnepenade ot omuHoi Ctoponsl [loroopa npyroit CTOpoHE, IOMKHBEI
nepeiaBaThCs MUCBMEHHO IO a/ipecaM yKa3aHHBIM B I1.11 HacTosero Jlorosopa.

8§ IMPOYHME YCJI0OBUA

8.1 Ilpu HEOOXOIUMOCTH MPOBEICHUS JOMOTHUTEIBHBIX Pa00T, AGOHEHT IIPOM3BOAUT PaboThl CAaMOCTOSATENBHO MK cuiamu Oneparopa. Ilpu npoBexeHHn
JOITOJTHUTCIIbHBIX pa60T CHJIaMH OnepaTopa AOGOHEHT OIJIaYNBAET JAaHHBIC pa6OTLI, a TaK XeE HeO6XOZ[I/IMI)Ie A1 MPOBENCHUST pa60T 060pyI[OBaHI/Ie 1 MaTe€puaibl B
COOTBETCTBUM C paCLl€HKaMH Wcnonuurens )I[eﬁcTBy}OH.IHMH Ha MOMCHT BBITIOJTHCHUA JaHHBIX paGOT.

8.2 Tlomnucanuem Hacrosiiero JloroBopa AGOHEHT MOATBEPIKIAET, YTO OH O3HAKOMIICH M cornaceH ¢ Permamentamu u [IpeiickypaHTamu, 4to emy
TIOHSATHEI BCE yCIIOBHS, cofepkamuecs B Permamenrax u IlpeiickypaHTax.

8.3 Bo BceM, 9TO HE yperynmpoBaHO HACTOSIIMM J[0roBOpoM, CTOPOHBI PYKOBOACTBYIOTCS ICHCTBYIOIINM 3aKOHOIAaTEIILCTBOM.

8.4 3a HEBBINOIIHEHUE WM HEHAJJIeXKallee BBINOIHEHUE 00s3aTebeTB Mo HacTosuieMy JloroBopy Omepatop u AOOHEHT HECyT OTBETCTBEHHOCTH B
COOTBETCTBHH C YCIOBUSIMHU HacTosmiero /lorosopa u IeHCTBYIONIMM 3aKOHOJATEILCTBOM PO.

8.5. Iloanucanuem Hactosiero JloroBopa AGOHEHT aeT coriiacue Ha 00pabOTKY MePCOHANBHBIX TAHHBIX.

9 CPOK JEMCTBUS U MIOPSITIOK PACTOPXKEHMSI JOTOBOPA

9.1 JIoroBop BCTyHaeT B CHILy ¢ MOMEHTA €0 3aKJIIOYCHHS U ICHCTBYET HEOIIPEACIICHHBIH CPOK.

9.2 letictBue JloroBopa MOXeT OBITh IPEKPAILEHO CTOPOHAMH B IOPsiIKe, onpezaeiseMoM paszaenom 8 Ipunoxenus Nel Hacrosimero Jlorosopa.

9.3 B cirywasx pacropxeHust JloroBopa 1o nNpuuMHaM, OTJIMYHBIM OT IIEPEYCICHHBIX B PernaMenTax, BOIpOCH IIepepacyeToB M BBIILIAT PELIAIOTCS 10
contameHuio CTOPOH MIIM B YCTAaHOBJICHHOM 3aKOHOAATENILCTBOM ITOPSIIKE.

10 ®OPC-MAXKOP

10.1 CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WIIM MOJIHOE HEHMCIIOMHEHHE 00s3aTelbCTB 10 J[oroBopy, €ciii OHO BBI3BaHO
00CTOATENbCTBAMY  HENPEOAOINMOM CHIIBI: yparaHHbIM BETPOM, IPO3aMH, I[OXKAapOM, HABOJHEHUSIMH, 3€MIICTPACCHUSIMH, BOWHAMM, NEHCTBHAMU
MPaBUTENIBCTBA, 3aKOHOIATEIbHBIX OPraHOB BIIACTH U JIPYTUX 0OCTOSATENBCTB, KOTOpbie CTOPOHBI ObLIN HE B COCTOSIHUU NPEIBUICTD WIH NPEJOTBPATUTH
KaKMMH-TUO0 pasyMHBIMH MEpaMH, U €CJIM 9TH O0OCTOATENbCTBA HEMOCPEACTBEHHO MOBIMSUIM Ha MCIOJHEHUe obs3arenbcts 1o Jlorosopy. Ilpu sTom
HCTIONHEHHE 00513aTeNbCTB 1o J[0roBopy OTOIBHUIaeTcsi COpa3MepHO BPEMEHH, B TEUCHUE KOTOPOTo ACHCTBOBAIN 0OCTOSTENILCTBA HEMPEOAOIUMOH CHIIBL.
10.2 CropoHna, asst KOTOpOit co3anack HEBO3MOXKHOCTh UCIIOTHEHUS 00513aTeNbCTB 1m0 JloroBopy, BeI3BaHHAsI 0OCTOSTEILCTBAMK HETIPEOJOIIMMO# CHIIBL,
JIOJKHA HEMEJIEHHO U3BECTUTD APYIYIO CTOPOHY O HACTYIUIEHHHU M (WJIH) IIPEKPALIEHUH TaKUX 00CTOSATEIbCTB.

11 AJAPECA U PEKBU3UTbI CTOPOH

ABOHEHT: OIIEPATOP: OOO "AptIKC"
Anpec perucTpanun: Anpec: 142400, MockoBckas obmactb, I.Horusck,
wiomanas byrposa, gom 1
AJpec yCTaHOBKHU: MHH 5031113123, KIIIT 503101001
P/c 40702810540280113009 ITAO "Cbepbank Poccun"
Jlata 1 MecTo poXKAeHUS: r.Mockga.
K/c 30101810400000000225 8 OITEPY Mockosckoro I'TY
[Tacnoprt: BBIJIaH banka Poccun, BUK 044525225
Tenedon:
OT ABOHEHTA OT OIIEPATOPA
Ionnuce Iloanuce
DUO: DUO: MaprsiHoB Kupmin BacunseBuy
JomxHocTh: Kommepueckuit JUpexTop
M.IL



