myLAN JloroBop Ha yciayru cBsasu  Ne

r.Horunck o 20 T

DusyecKoe U0 HMeHyeMoe B JanbHelmeM "AGOHEHT", ¢ 0HOM CTOpOHBI, 1 OOIIECTBO ¢ OrpaHUYEHHOM
otBeTcTBeHHOCTHIO "ApTOKC", MMeHyeMoe B nanbHeinem "Onepatop", B ML KOMMEpYecKoro aupekropa MaprsiHoBa Kupuina BacunseBrua, 1eHCTBYIOIIErO
Ha ocHoBanuu Jlosepennoctu N 001 ot «17» HostOpst 2014 T., mpuHuMast Bo BHEMaHue, 4yTo OmepaTop sBisiercss OmepaTopoM CBS3U Ha OCHOBaHHMU JIMneH3ui
DenepanbHOi CiTyOBI IO HaA30pY B cepe CBsI3H, HHPOPMAIIMOHHBIX TEXHOIOTHH M MAacCOBBIX KOMMYHHKanuid Ne 154385 ot 20.08.2017 r., Ha oka3aHHe yciIyr
CBSI3M I10 NepeJiaye JaHHbIX, 32 UCKIIIOUSHUEM YCIIYT CBS3M IO MEpeiaye JaHHBIX UL Lesiei nepegayun ronocoBoid nHdopmarmu u Ne 135582 or 23.12.2015 r., Ha
TeleMaTHIeCKHe YCIYTH CBSI3H, 3aKIIOUYIIN HACTOSAIMH JIOrOBOp O HIDKECIEAYIOMEM:

1 ONPEJEJIEHUA

1.1 "A6onenmckas aunus" - JTUHUS CBS3M, OT OKOHEYHOTO KPOCCHPOBOYHOTO OOOpYIOBaHMs ceTh mepeaadyn aaHHbIX Oneparopa(Touku moKIOYeHHs) O
TOJIb30BATENHCKOT0(OKOHEYHOT0) 000py1oBaHuss AGOHEHTA.

1.2 "A6onenmcroe obopyoosanue” - obopymnoBanue, npuodperacMoe AOOHEHTOM, YCTAHOBJICHHOE B MOMEIICHUSX AOOHeHTa, ympasisiemoe OmnepaTopoM U
[peAHa3HAYeHHOE UL IPEJOCTABICHUS BOSME3HBIX TEIEMATHYECKUX YCIIYT CBSA3H M YCIYT JOCTYMA K CETH Mepeaun JaHHBIX.

1.3 "Mookniouenue” - KOMILIEKC padOT M MEPONpPUSTHH, BKIIOYAIOMINX IIPEAOCTABICHHE JIOCTyHa K CeTH Iepefayd AaHHbIX OmnepaTopa, MOHTaXx H
IIyCKOHAJIa04Hble PaboThl AGOHEHTCKOro 000pY/I0BaHNS, a TAK)KE BCE MAaTEPUAIbl U CPECTBA, UCIIONb3YEMbIE B IIPOLIECCE JAHHBIX PadoT.

1.4 "Obopyoosanue Onepamopa" - (kananooOpasymoliee 000py10BaHHE) COBOKYIMHOCTh TEXHHYECKUX cpeacTB Oneparopa, MO3BOSIOUINX

OpraHU30BaTh U DKCILTyaTHPOBATH KaHAI CBSI3H.

1.5 "Touxa nooxmouenus” - Touka(mopt), B Koropoil Omepatop moakiarodaeT AOGOHEHTCKYIO JHMHHIO K obOopymoBanuio Omeparopa U SIBISETCSl TOYKON
pasrpaHH4eHHs OTBETCTBEHHOCTH CTOPOH.

1.6 "Tapugmviii nran” - COBOKYITHOCTh IICHOBBIX YCIIOBHii, MpH KOTOpbIX Orepatop HpeuiaraeT mojb30BaThCs OAHOM JHOO HECKOJIBKUMH TEIeMaTHYECKUMH
YCIIyTaMH CBS3H.

1.7 " Jluuneni kabunem" - BeO-cTpaHuua Ha cepepe Omeparopa, colmepikalas CTaTHCTHYECKYI0 HH(OpPMaIHI0 00 00beMe MONYyYEHHBIX YCIYr M TEKYIEeM
COCTOSIHUH JIMIIEBOro cuera AOOHEHTa, BO3MOXHOCTBIO BBIOOpa KOHKpETHBIX Yciyr Omeparopa M OTKaza OT HHX, a TakKe Pa3MEIICHUs CIEIUaIbHBIX
yBenomienus Onepatopa B ajpec AOOHEHTa.

1.8 "Jluyesou cuém" - peructp aHanmuTHueckoro ydera Omneparopa, NpeqHA3HAYCHHBIH IS OTPaKEHHS B YYeTe OIepaunuii 1Mo MOCTYIUICHHIO OIUIAThl U
MOTPEOICHNIO IPEOCTABISIEMBIX AOOHEHTY YCIIyT.

1.9 "Jloeun" - yHukanbHbIl KON HACHTH(MHUKALNH (PETUCTPALIIOHHOE HMsl), IPEAOCTABIIsIeMbIii AOOHEHTY /IS MONb30BaHus yciayramu Onepartopa.

1.10 "lapons" - yHukansHblid HaOOp OYKB JTATMHCKUX W/WiaK UQP, a TAK)KE CUMBOJIOB, TPEAOCTABIIEMBbIil AOOHEHTY /I 10cTyna K yeiayram Oneparopa.

2 IPEJMET JOI'OBOPA

2.1. OnepaTtop nmpuHUMAaET Ha ceOs 0053aTEIbCTBA MO MPEIOCTABICHHIO AOOHEHTY BO3ME3IHBIX TEIEMAaTHYECKUX YCIYT CBS3M M YCIYT JOCTYIA K CETH Iepeaadn
nmaHHEIX Omeparopa (nmamee CeTb) ¢ BBIXOAOM B riobanbHyro cerh "HMHTepHer" (mamee - YCIIyrM) B COOTBETCTBHH ¢ AeHCTBYommMH [IpuioxeHusIMU
(ITpunoxxenne Nel, N2, Ne3).

2.2. PernamenTsl 1 [IpeiicKypaHTHI SBISIOTCS OULIMATBHBIME JOKYMEHTaMi AOOHEHTa U HEOTHEMJIEMOH YacThio HacTosmero Jlorosopa.

2.3 . Ycayru npegocTaBIsSIoTCs ¢ MOMEHTA MIOAIHICAHMS AKTA O MOAKITIOUCHUH U Hadaje PeIOCTaBIeHHs Y CIyT.

3 OBA3AHHOCTHU CTOPOH

3.1 Omnepatop 00s3yeTcs:

3.1.1 IIpoussectn noaxmoueHne AGoHeHTta k CeTH nepeaqu AaHHBIX B CPOKH, yka3aHHble B 1. 2.3 ITpunoxenns Ne 1 x Hacrosmemy JloroBopy, 1 cocTaBUTh AKT
0 HOJKIIIOYECHHHU U Hayase IpeJoCTaBIeHUs Y CIIyT.

3.1.2 TIpenocraBnsate AOOHEHTY yCIyrH, yka3aHHbIe B M. 2.1 HacTosimero JloroBopa mpu coOmoaeHur AOGOHEHTOM YCIIOBHM, OMPENe/sIeMbIX JICHCTBYIOINMH
IMpunoxenusmu u Ipelickypantamu.

3.1.3 TlybnukoBath Bce JOMOMHEHUs U u3MeHenus B [Ipunoxenusx w/mmm Ilperickypantax He MeHee 4eM 3a 10 (necarh) qHel 10 Havana BBEACHHUS UX JEHUCTBUS
Ha WWW-cepsepe Omneparopa o aapecy: https:/service.artx.ru/.

3.2 AGOHEHT 00s13yeTcs:

3.2.1 TIpenocraBute OmepaTopy AOCTYN B HOMelIeHHE AOOHEHTa JUIsl HPOBEJICHUS MOHTAXHBIX pabOT, MPOKIAAKK KaOeneil, yCTaHOBKM M OOCITy)KMBaHUS
HeobxoxuMoro obopynoBanus OnepaTopa.

3.2.2 BeINomHATh Bee TpeOOBaHNUsI, U3I0KEHHbIE B IIpHIoXeHHsAX, B TEUCHHE BCETO CPOKa JeiicTBHsA HacTosero Jlorosopa.

3.2.3 IposepsaTh nudopmanuio, Kacarouryrocs Hactosuero JJoroopa, Ha WWW-cepsepe Onepatopa 1o aapecy: https://service.artx.ru/, He pexe, 4eM OIUH pa3 B
10 nmueil. B coydae HapymeHUs JaHHOI 00sS3aHHOCTH AGOHEHT CaMOCTOSTENBHO HECeT PHCK HeONarompHsATHOTO IS HETO M3MEHEHHs ycnoBuil [IpmmoxeHwmit
wi/u [peiickypaHToB.

3.2.4 CBOEBpPEMEHHO IPOU3BOAUTD OILIATY YCIIYT B COOTBETCTBUH C JIeHCTBYrOIMME [IpelickypanTamu.

3.2.5 AGOHEHT 0053aH CaMOCTOSTENIFHO IPEAIPHHATS HEOOXOANMBIC MEPHI K 3all[UTe CBOUX CPEACTB CBS3U M COOPYXKEHHI OT HECAHKIMOHUPOBAHHOTO JOCTYIIA K
HUM H HeJOOPOCOBECTHOTO MX HCIOJb30BAaHMS, B TOM YHCIEC W TPETHUMH JIMLAMH, B LEIIX HNPEIOTBPALICHUS HAPYIICHHH HOPMAIBHOrO (hyHKIMOHHUPOBAHUS
aseMeHTOB CeTH M yBENIMUeHHUS HAarpy3ku (Tpaduka), Co37aBaeMoi MOTOKOM BBI30BOB, COOOIIEHHH M CUTHAJIOB, IOCTYMAIOIINX HA CPEICTBA CBSI3H.

3.3 AbGonent u OnepaTop 0053yI0TCsl 00ecTieynBaTh KOH(UICHINAIBHOCTh YISeTHOH HHpopManu AGOHEHTa, eClIi TakoBas HCIonb3yercs. Oneparop He HeceT
OTBETCTBEHHOCTH 32 YOBITKH TI000T0 poja, IOHeCEHHbIe AGOHEHTOM U3-3a PA3IJIAICHIs IOCISIHIM CBOSH yIeTHOW HH()OPMaLHH.

4 CTOHUMOCTH 1 IOPSAIOK PACYETOB

4.1 Croumocts Yenyr no Hacrosemy Jlorosopy ompenensiercs [Ipeiickypantom Yciayr Onepatopa u ykaszana B [Ipuinokenun Ne2 k Hacrosimemy JloroBopy.
Omata ycrryr Onepartopa ocymecTBisieTcss AGOHEHTOM IO paclieHKaM, yKka3aHHBIM B IIpefickypaHTax, JeHCTBYIOINX HA MOMCHT OILIATHl Y CIIYT.

4.2 Orutara Bcex Ycayr 1 pabot 1o J[oroBopy OCyIIECTBISETCs B IOPSIKE, YCTAHABINBAEMOM NCHCTBYIOIMMH [IpHioskeHHAMH.

4.3 AOOHEHT CaMOCTOATEIbHO HECET OTBETCTBEHHOCTD 33 IIPAaBHIBHOCTD IIPOU3BOAUMBIX MM ILIATEKEH.

4.4 Omneparop UMeeT NPaBO NPEKPaTUTh NpefoCcTaBleHHe Y CIyr AGOHEHTY IpH HapylleHHH AOOHEHTOM IIOpSAKa PacdeToB, ONPEAENIEMOro AEHCTBYIOIIMHU
IMpunoxenusmu.

5 YCJOBUs IPEJOCTABJIEHUS YCIYT

5.1 Ycnyru nmpemocTaBisioTCs C MCIONBb30BAaHMEM CETH mepejaun jaaHHeIX Omeparopa. Jloctynm k Yciyre obecrieunBaercs BblelneHneM AOOHEHTYy Ha Y3ie
nepepaun ganHbix Omepartopa tmdposoro mopra Ethernet (100BaseTX) mepenaun nanusix mo mporokony TCP/IP. LlubpoBoit kanan cBs3u Mexay Toukoit
HOAKITIOYCHHST 1 AGOHEHTCKUM 000py0BaHNHEM Opranu3yotcs OnepaTtopoM 1 omia4nuBaroTcs AGOHEHTOM B cooTBeTCTBHH ¢ Pacuer-cmeroit [Ipunoxenus Ne 3 k
JloroBopy, H(pPOBOI KaHAT CBS3H MEXKIY KOMIIBIOTEPOM (POYTepOM, TOUKOIl pocTyna) AGoHeHTa 1 AGOHEHTCKHM 000pyIOBaHHEM OpraHusyercsi AGOHEHTOM
CaMOCTOSTEIIBHO U 3a CBOH CYET.

5.2 OmepaTop JOEMOHCTPUPYET Ha CBOEM O00OpYZOBaHHM pabOTOCIOCOOHOCTh KaHAlA CBA3M 0pHU HoAkIoueHHH AGoHeHTa. HacTpoiiky cBoero
I10JIb30BATEIECKOrO(OKOHEYHOr0) 000pynoBanHus Juist paboTel B Cetn AGOHEHT IPOM3BOAUT CAMOCTOSTENBHO, COIVIACHO HOJYYCHHBIM B IHCHMEHHOM BHIE
naHHbIM 0T Oneparopa (CereBble peKBU3HTHI AOOHEHTa) JIMOO ¢ moMouiblo crenuanuctoB Onepatopa npu cornacuu AGoHeHTa. B ciywae, ecnu HacTpoiika
0JIb30BATEIBCKOTO (OKOHEYHOro) 00opynoBaHus AGOHEHTa MPOM3BOAMTCS C MOMOIIBIO crenuaniucToB Oneparopa, MOCAEAHHE HE HECYT OTBETCTBEHHOCTH 3a
HapyLIeHHs B pab0OTe yCTAaHOBICHHBIX paHee POrpaMMHBIX CPeACTB AGOHEHTA.

6 MHNOPAJOK INOJKJIIOYEHUA YCIYTHA



6.1. Omepatop mozakiouaeT AGoneHTta k CeTH B TEUCHHE TPUILATH paboyMX JHEH ¢ MOMeHTa oriaThl AGOHEHTOM CTOMMOCTH PabOT IO IMOAKIIOUCHUIO U
BHECCHHH IEPBOHAYAIBHOIO aBAHCOBOTO IUIATE)KA, NPH YCIOBHH MPEAOCTABICHHUS OCCIPEIATCTBEHHOrO IOCTYIa B MOMelicHHE AOOHEHTa, a TaKkKe HHBIC
MOMEIICHYSI, HEOOXOIMMBIE TS TIPOBEICHUSI PA0OT 110 TOKITFOYESHHIO.

6.2 Craua - npueMka padot 1o nojakiaroueHuro k Cetn opopmisieTcss AKTOM O MOJKIIOYEHUN U Havase npenoctasieHus Yoinyr. C MOMEHTa HoAnicaHus AKTa o
MOAKITIOUCHHH U Hayaje MPeIOoCTaBIeHUs Yciyr, ¢ AGOHEHTa HAYMHAIOT B3UMATHCS IUIATEXKH 3a MPEAOCTABICHHE YCIYr B COOTBETCTBUH C BBHIOPAHHBIM
AGOHEHTOM TapH(HBIM [UIAHOM, HE3aBUCHMO OT TOTO, TIPOU3BE/ICHA JIH HACTPOHiKa AOGOHEHTOM CBOETO MOJIB30BATEIBCKOTO (OKOHETHOT0) 000PY/IOBAHHS.

6.3 Tlo okoHuaHuu paboOT MO MOAKIOYEeHHI0O K CeTH M NPEeIOCTaBICHHIO JOCTyna K yciyre, AGOHEHT 00s3aH moianucarh AKT O MOJKIIOYCHHHA W Hadvaie
MIPEI0CTaBICHUS Y CIIyT WM NPEIOCTaBUTh 0OOCHOBAHHBIH MMCHbMEHHBINH OTKA3 OT €ro MOANUCAHHS.

6.4 MOMEHTOM Hadvaia MpeIoCTaBlIeHusT YCIYT SBISETCS JaTa, yKasaHHas B AKTEe O MOAKIIOYECHHH W Havalle MPeIOCTaBlIeHHs Y CIYT, MOAMUCAHHOM O0EUMHU
CropoHamu.

7 NOPSAJOK BHECEHUSA UBMEHEHHS B TOTI'OBOP

7.1 Omneparop BIpaBe B ONHOCTOPOHHEM IOPSIKE IIEPECMOTPETh (M3MEHUTH ¥M/WITH JIONONHHUTG) PermaMents! n/mn IIpeiickypaHThl ¢ yBenomiaeHHeM AGOHEHTa B
JIMYHOM KaOuHeTe, uyepe3 myoaukauuo Ha WWW-cepsepe Oneparopa mo aapecy: https:/service.artx.ru/, 1u60 yepe3 3JIEKTPOHHYIO IOYTY He MeHee yeM 3a 10
(mecsaTp) AHEW 10 BCTYIUICHHS B CHITy M3MeHeHuH (nomnonHeHuid) B [Ipelickypanrax u/uian Pernamenrax.

7.2 Ectn AGOHEHT He coraceH ¢ m3MeHeHHsIMH PermamenTtos/IIpelickypaHToB, OH 00s3aH yBEIOMHTE O CBOeM Hecorinacuu Ormeparopa B MICEMEHHOH (opme 10
BCTYIUIEHUsI M3MEHEeHuil B cuity. B stom cinyuae [loroBop pacropraercs Ha ycloBHsX, M3JoxeHHbIX B 1. 8.1. Ilpunoxenuss Nel k Hacrosmemy Jlorosopy.
OTCyTCTBHE MHCHMEHHOTO yBEJOMIICHHS O HECOTNIacuH ¢ u3MeHeHusiMu PermamenTos/IIpelickypaHTOB Ha JaTy BCTYIUICHHS H3MEHEHHH B CHITy, IPHHUMACTCS 32
cornacue AGOHEHTa ¢ HOBEIMH ycIoBUsIME PernamenToB u/mmu IlpefickypaHToB.

7.3. AGoHeHT 06s13aH yBenomisiTh Oneparopa 00 M3MEHEHHH TEPCOHANBHBIX TAaHHBIX yKa3aHHBIX B I.11 B cpok He Goiee yeM 10(mecsTh) KaJeHIAPHBIX AHEH C
MOMEHTA UX ()aKTHYECKOTO H3MEHEHHSI.

7.4. JIo0ble yBeZOMIICHUS WIH UHBIE COOOIIEHNS, IIoUIexkKaIie nepenade oT oguoil Ctopous! JloroBopa npyroit CTopoHe, JOMKHBI IIepeaBaThCsl MUCEMEHHO 10
ajzipecaM yKa3aHHbIM B I1.11 Hacrosiero Jlorosopa.

8 ITPOYMUE YCJIOBHUS

8.1 TIlpum HEOOXOOMMOCTH IPOBENCHUS JOIOIHUTENBHBIX Pa0OT(B TOM YHCIE IO PEMOHTY WM 3aMeHe aOOHEHTCKOW JHMHHH), AOGOHEHT NPOM3BOIUT PabOTHI
caMocCTOsATeNbHO MM cwiamu Omnepatopa. Ilpu nmpoBeieHMM NOMOMHMUTENBHBIX padoT cuiaamu Onepatopa AOGOHEHT OIUIAYMBACT JaHHBIE pabOoTHI, a TaK Ke
HEoOXOMMbIE Ul MPOBEACHHUST PabOT 000pyJOBaHHE M MaTepHAlbl B COOTBETCTBHM C PacleHKamu VIcHoiaHHTEns ACHCTBYIOIIMMH Ha MOMEHT BBIIIOJTHCHHUS
JIAHHBIX paboT.

8.2 INoanucanuem Hactosuiero Jloroopa AOOHEHT MOATBEP)KAACT, YTO OH O3HAKOMIIEH U corylaceH ¢ Pernmamenramu u IIpelickypaHTtamMu, 4TO €My HOHSATHBI Bce
ycioBusi, copeprkarmecst B Pernmamentax u IlpeiickypaHTax.

8.3 Bo BceMm, 4TO HE yperyIMpoBaHO HACTOSILIUM JI0roBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS JEHCTBYIOIUM 3aKOHOAATEIBCTBOM.

8.4 3a HEeBbINOIHEHNE WM HEHAJUISKAIEe BBINOIHEHHE 0053aTeNbCTB N0 HacToseMy JJorosopy Onepatop 1 AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
YCIIOBUSIMH HAcTOAIIEro JIoropopa n AEHCTBYIOIMM 3aKOHOAATEIbCTBOM PD.

8.5 INoxnucanuem Hacrosimiero JloroBopa AOOHEHT faeT coryiacue Ha 00pabOTKy IIePCOHAIBHBIX JAHHBIX.

9 CPOK JEVCTBHS 1 MMOPSIOK PACTOPKEHHUS JOTOBOPA

9.1 JloroBop BcTymaeT B CUITy ¢ MOMEHTA €ro 3aKIIOYCHUS U IeCTBYeT HeOIpeIeIeHHBIH CPOK.

9.2 JleiictBue JloroBopa MOXeT OBITh IIPEKPAIIEHO CTOPOHAMH B MOpPSAKE, onpeensieMoM pasnenom 8 Ilpunoxenus Nel Hactosimero JloroBopa.

9.3 B caywasx pacropxenus JloroBopa mo HmpHYMHAM, OTIMYHBIM OT MEPEYMCICHHBIX B PeriameHTax, BONPOCHI MEPEepacyeToB M BHILIAT PELIAIOTCS I10
cornamennio CTOPOH WIIH B yCTaHOBIEHHOM 3aKOHOATEIbECTBOM IIOPSIIKE.

10 ®OPC-MAXKOP

10.1 CTopoHbI 0CBOOOXKAAFOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE MJIM [OJIHOE HEHCIIOIHEHHE 0053aTebCTB 110 JIoroBopy, €Cii OHO BBI3BAHO 00CTOSTEICTBAMU
HEIPEOJIOJIMMOIl CHIIBL: yparaHHBIM BETPOM, I'PO3aMH, NOKapOM, HABOJHEHHSIMH, 3€MIICTPSCEHHUSIMHU, BOHHAMH, NEHCTBUSMH NPABUTENILCTBA, 3aKOHOJATEIBHBIX
OpraHOB BJIACTH M APYrUX 00CTOATENLCTB, KOTOpble CTOPOHBI OB HE B COCTOSHUM TPEBUACTD MM NPEIOTBPATUTH KAKUMU-THOO Pa3yMHBIMU MEPaMH, U €CIU
9TH OOCTOSTEIBCTBA HEMOCPEACTBEHHO MOBIMSIIM HA MCIIOMHEHHE 00s13aTenbCeTB o Jlorosopy. Ilpu aToM ncnoiHeHne 00s3atenscTs mo JIoroBopy OTOABHIaeTCs
COpa3MepHO BPEMEHH, B TEYEHHE KOTOPOTO JAEHCTBOBAIM 00CTOATENIBCTBA HEMPEOTOIIMOH CHIIBL.

10.2 CropoHna, 111 KOTOPOH €O3/1a71ach HEBOZMOKHOCTD MCIIOHEHUs 00513aTeNbCTB 110 JloroBopy, BbI3BaHHas 0OCTOATEILCTBAMU HEMPEOJOIMMON CHIIbI, JOJKHA
HEME/UICHHO M3BECTHUTh JPYTYI0 CTOPOHY O HACTYILUICHHUH U (MJIN) PEKPALICHIN TAKHX 00CTOSTEIBCTB.

11 AJPECA U PEKBU3UTbI CTOPOH

OIIEPATOP: OO0 "Apt9KC"

ABOHEHT :
Anpec perucTpanuu: Anpec: 142400, MockoBckast o6nactb, T.Horuuck,
Anpec yCTaHOBKH KaHama: momanae byrposa, nom 1
WHH 5031113123, KIIIT 503101001
IMacmopr: BBLIAH P/c 40702810540280113009 ITAO "C6epbank Poccun"
[Jata poxnenus: r.Mocksa.
Tenedon: K/c 30101810400000000225 B OITEPY MockoBckoro
I'TY banka Poccun
BUK 044525225
OT ABOHEHTA OT OIIEPATOPA
IMoxanuce IToamuce
DPUO: DUO: MapteiHoB Kupunn BacunseBuy

JomxkHocTh: KomMmMepueckuii TUpEeKTop

M.IL



